SUNRISE 6:09 AM
m.s. VEENDAM
EASTERN CARIBBEAN CRUISE

SUNSET 7:23 PM
AT SEA
MONDAY, JULY 1,1996

HAPPY CANADA DAY

Dress for this evening is:
INFORMAL
Jacket required, tie optional. Please
observe the dress code for the entire
evening.

Where’s the Fleet Today

Rotterdam V.........ocooooovvvvvi,
......... Glacier Bay, Alaska
.................................. Valdez, Alaska
.......................... Ketchikan, Alaska
........................... Vancouver, B.C.
............................... Aarhus, Denmark
...................................... Valdez, Alaska
Rotterdam VI.Under Constructionin Venice
IS TAR oo oo dsimtimniosd Calvi, Italy
Wind Song.........cc..coovvevrvnann, Raiatea, Tahiti
Wind Spirit..................... Kusadasi, Turkey

From the Navigator

During the day we will be sailing along
the northern side of the Bahamas Islands,
which lie on our starboard side, with the vast
expanse of the North Atlantic Ocean on our
port side. Later on today we will pass north
east of the Turks and Caicos Islands. During
the night our course took us close to the
island of San Salvador, thought to be the
place where Christopher Columbus landed
in October 1492. Tomorrow morning we will
arrive at San Juan, with our harbor pilot
expected at 6:30 am.

'{i‘ Religious Services

(Wajang Movie Theater, Promenade Deck)

8:30am Catholic Holy Mass is celebrated
with Father Ralph Villiani.

9:15am Protestant Worship Service is
conducted by with Father Ralph
Villiani.
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MAASDAM IT 1889-1902

Hotel Manager Willem Cruijsberg

Willem Cruijsberg is committed to his job. His goal is to have every guest leave the
ship planning their next Holland America cruise. The hotel manager is responsible for
the well-being of all guests. Although the captain is in charge of the overall operation
and safety of the ship, Cruijsberg manages the ship’s “floating hotel,” where the view
changes. On the seas there is supervision of living quarters and food services for 560
crew members as well.

Cruijsberg was educated at the oldest hotel school in the Netherlands, located in
Maastricht. After working three years in a resort hotel in Holland, he developed wanderlust
and joined Holland America to see the world. Twenty-four years and six world cruises
later, he has held many positions aboard, and has sailed on just about every ship in the
flect. His travels have helped him build an extensive collection of art and Asian antiques.
Among favorite hobbies he enjoys cooking, gardening and reading science fiction.

Willem Cruijsberg was born and raised in Tegelen, in the province of Limburg close
to the German border. The town of 25,000 is known for its Passion Play performed every
five years. No wonder Cruijsberg’s favorite comment is: “Everything is possible; miracles

ke a little longer.” - i
e T Decipher the Stripes

The who’s who of shipboard personnel can be a confusing task. Are you still trying to
decipher the stripes from one officer’s uniform to the next? Who belongs to which
department?

Basically, each department ship is distinguished by its own stripe pattern. The deck
department, including the captain, has gold bars, one of which is looped. (The deck
department is also called the navigation department, and a deck officer is called a navigator.)
A sub-department within the navigation department is the radio department, whose gold
stripes are lined with green.

The engineering department is distinguished by all straight gold bars. The chief engineer
has four gold bars, second engineers have three, third engineers have two, and fourth have
one gold stripe.

The hotel department is recognizable by their straight gold stripes with white sandwiched
between. Although a part of the hotel department, the medical team also has straight gold,
bars with red filling.

When in doubt, you can always ask. But following these simple guidelines, you should
be able to figure out who’s who of shipboard personnel.

Notice
While coming in and out of ports, you
may notice a slight vibration. This is due to
the bow and stern thrusters being used to
maneuver the ship.

Polite Reminder
In order to avoid disturbing those with
cabins on Lower Promenade Deck and Main
Deck: Joggers, please use the Sports Deck.
around the dome. THEREISNO JOGGING
AT ANY TIME ON THE LOWER
PROMENADE DECK.
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Taste of the Veendam
This morning at 10:00 am in the Rubens Lounge our Kitchen staff invites you to
experience a taste of the Veendam. This culinary exposition will feature Sous Chef Manuel
Galuego as he shares and prepares some of his favorite recipes, Hostess Lynda's Napkin
Folding Demonstration and an opportunity to learn how to make Dutch Cheese Fondue.
Following the presentation at 10:45 am we invite you to tour the Kitchen of the m.s.
Veendam. During the tour you will observe many of our kitchen staff hard at work preparing
food for your next meal. We are particularly proud of the fact that we bake all of our ll))

fresh each day.

Don't miss these exciting culinary demonstrations and a close up look at the Kitchen.

eads

Slots Tournament

Today between 2:00 pm and 5:00 pm in
the Casino we will be holding our Slots
Tournament. For a $10 entry fee you will
receive 6 minutes free play on one of our
popular Double Blacktie or Jackpot slot
machines - the six highest scorers throughout
the afternoon will play off in a final for the
$250 first prize. Play starts at 2:00 pm with the
final at 5:00 pm.

Royal Dutch High Tea

In those gracious times of yore, tea-time
service was considered quite the social event.
Lords and Ladies wou(id gather to discuss
current events, the seasonal ball, or just stroll
around their beautiful gardens hoping to be
seen in their finery. Reminiscent of those
days, our chefs are proud to offer you some
of the traditional delicacies that royalty so
enjoyed and that are sure to please your
palate in the Rotterdam Dining Room (Upper
Level) 3:15 pm-4:00 pm.

Late Night Attraction

Holland America Line is very proud of

the crew of the m.s. Veendam. Tonight our
ersonnel from Indonesia share their talents
in the Indonesian Crew Show at 11:15 pm in
the Rubens Lounge. This is one show which
we encourage you to bring along your
cameras and videos. It’s also shown on T.V.

Channel 6 (Sony 7).

San Juan and St. Thomas
PortPreviews

The best is still to come! Join Port
Lecturer Chris Roberts in the Ruben
Lounge for a preview of the sights and
sounds of SanJuanat9:00am. Thenat 2:00
pmit'sallabout St. Thomas with giveaways,
and prizes, including a diamond tennig
bracelet, but you must be present to win!
See you there!

Ship Building Contest

Calling all engineers, architects, builders
or anyone who 1s generally handy. This
activity is for you! We are giving you the
opportunity of a lifetime: to design and build
your own ship. We will divide you into teams
and provide you with some materials. You
will have three days to create your vessel and
on Thursday afternoon we'll put them to the
test at our sea trials. Stop by the Lido Pool this
morning at 11:00 am to get started on this
exciting activity.

Service Club Meeting

Members of Lions, Rotary, Masonic and
other associated affiliatons are invited to
meet Cruise Director Chris at 12:00 nn in the
Ocean Bar for an informal get-together. Both
men and women are welcome.

Environmental

= Concerns @

Holland America Line is dedicated to com-
bating ocean pollution. In keeping with our
zero overboard policy, trapshooting has been
eliminated fleet-wide because of the
detreminal effect that the clay pigeons have
on the ocean enviornment. We appreciate
your understanding in this matter.

Them.s.Veendam Art Collection

The tradition of displaying fine art
continues on the m.s. Veendam. Here for our
guests’ enjoyment, is acollection of paintings,
sculptures, historical artifacts and antiques
carefully selected to recall the trade and
cultural ties between Holland and other
countries of the world in the 17th and 18th
centuries.

Find out more in the Art and Antique
Tour starting at 11:00 am at the entrance to the

Crow’s Nest.

Your Privacy

We at Holland America Line respect the
privacy of your vacation, and make every
effort to ensure that you have time to yourself.
If you are approached and/or solicited by
anyone while on board, please contact the
Guest Relations Manager.

Cocktail of the Day
“American Dream”
A special combination of vodka,
Creme de Cacao White, strawberry and

colada mix. Served in a souvenir glass.
$5.25

A non-alcoholic alternative

“Rumless Ricky”
$2.00

The Shops on Board
Shell Jewelry Sale

Fine Paua shell jewelry,
imported directly from
New Zealand and not
available in the U.S. or
Canada now offered on
sale at
25% OFF OUR DUTY
FREE PRICE
Prices now from under

$10.00

ART AUCTION #2
4:00 pm
Rubens Lounge

ArtViewing, Hudson Room
7:00 pm-12:00mn

Seated Art Lectures with
JeanPierreat:
7:30pm,8:30 pm,
9:30pm & 11:15pm

Steiner of London

Don’t miss the New You Hair
and Skin Presentation.
Learn how to make the most of yourself
and witness the fabulous transformation of
our model in the Ocean Bar at 10:00 am

Aromaspa
The richness of the sea & the power of
Aromatherphy combined to bring you one
of the newest & most exciting body
treatments from Europe.
Visit us at 9:30 am in the Ocean Spa
to see it in action.
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Tonight's Entertainment In The Rubens Lounge

8:15pmand 10:15pm

Comedy Juggler

Barry John

Audio/Video Recordings and Flash Photography Are Not Permitted.

Today’s Television Listings
Channel 1 - (Sony 3), The News Channel:
Satellite TV #1 CNN
Channel 2 - (Sony 6), The Port Channel:
7:00 am Shore Excursion Talk. (Repeated)
9:00 am San Juan Port Preview.
10:00 am Shore Excursion Talk and San Juan
Port Preview. (Repeated)
2:00 pm St. Thomas Port Preview

3:00 pm Shore Excursion Talk, San Juan and
St. Thomas Port Preview and
Treasures of St. Thomas.

Channel 3 - (Sony 17), The H.A.L. Channel:

The World of Holland America Line.

Channel 4 - (Sony 19), The Movie Channel:

8:00 am Batman Forever
10:01 am Nick of Time
11:31 am Crimson Tide
1:26 pm Batman Forever
3:27 pm Nick of Time
4:57 pm Crimson Tide
6:52 pm Batman Forever*
8:53 pm Nick of Time*
10:23 pm Crimson Tide*
(*repeated throughout the night)
Channel 5 - (Sony 21), Scandisplay:
Showing our current position, weather and
port information.

Channel 6 - (Sony 7), Local Programming:
Satellite # 2.
11:15 pm Indonesian Crew Show

About Tonight's Show

From an early age, Barry John knew he
wanted to be a performer. He loved variety
entertainment. He loved to make people laugh.
He especially loved to amaze his friends with
various tricks and feats that he practiced. As
a child in the Detroit area, Barry performed
magic tricks and ventriloquism in
neighborhood shows he held in his family's
garage.

Barry is a seasoned professional who
has worked diverse environments and
markets. Some notable performances include
appearances at the Grand Ole Opry, opening
for Three Dog Night, Amy Grant and Loretta
Lynn, cable television shows, commercials,
casinos, plus countless conventions and
corporate functions for Coca Cola, Ford
Mfotor Company and Merrill Lynch to name
afew.

Don't miss tonight's exciting performer.

KeepIn Touch
In cabin direct dialing makes staying in
touch convenient. Phone service is available
24 hours a day in port and at sea. Just follow
the directions in your cabin directory. For fax
service, contact the Front Office.

Cocktail Time
During cocktail hours in the Ocean Bar and
Crow’s Nest, complimentarg hot appetizers

will be serve
5:00pm-6:00 pm & 7:15 pm - 8:15 pm

Music and Dancing

THE JORDAN HEPPNER TRIOinvites
you to dance the night away.
Ocean Bar: 9:00 pm - 12:00 mn

DANIEL OLIVER welcomes you for after
dinner entertainment with
a little light piano music.
Piano Bar: 9:00 pm until the wee hours.

THE ROSARIO STRINGS provide music
and entertainment. Coffee and Liqueurs
are served. Explorers Lounge:

9:15 pm until 12:00 midnight

D.J. MARK plays dance music till the wee
hours. Crow's Nest:
9:00 pm - wee hours
At 9:45 don't miss The Sherlock Holmes
Musical Murder Mystery!

Today’s Movies
Wajang Theater, Promenade Deck
2:00pm
TOYSTORY
Starring the voices of: Tom Hanks and Tim Allen
Animated/Comedy. Duration: 1 hour 29 minutes.
Rated G.

8:00pm & 10:15 pm
GOLDENEYE
Starring: Pierce Brosnan and Judi Dench
Action/Thriller. Duration: 2 hours 10 minutes.
Rated PG.

Today's Highlights
9:00 am
SanJuanPortPreview

10:00 am
Taste ofthe Veendam

10:45 am
KitchenTour
2:00 pm
St.Thomas Port Preview
3:15 pm
Royal DutchHighTea
11:15 pm
TheIndonesian Crew Show
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The day at a glance
7:00 am - 7:00 pm The Pools and Jacuzzis are open...................... Navigation and Lido Decks
8:00 am @ Walk-a-mile with our Fitness Advisor........... Lower Promenade Deck, aft
8:45 am @ Low Impact Aerobics with our Fitness Advisor............cooccvennee. Ocean Spa
9:00 am Chris's World Geography Quizis available.................ccoooouvn.... Reading Room
9:00 am - 5:00 pm Indoor Games and Books are available................coovvvernnrrennne. Reading Room
9:00 am SANJUANPORTPREVIEW........ccoomrrireirmmnnrerversnmnnrsinens Rubens Lounge
9:30 am Firedrill for crew members only. Please ignore the alarms.
9:30 am @ Aromaspa Demonstration.........cc..coeeeveeeeecenrcerneeinencinseinnn, Ocean Spa
9:45 am @ Ladies Golf Putting Tournament.............cccccoveecvververrivernene. Kristal Terrace
10:00 am New You, Skin and Hair Presentation.............coeecvvvrneecerrineccnennns Ocean Bar
10:00 am TASTE OB THE VEENDAM. e Rubens Lounge
10:00 am @ Foot and Ankle Workshop..........cccccocuvvvvviiiiinnnciiiiienccccrne, Ocean Spa
10:15 am @ Teen Baseball Game...........coocccvivccivvineccciiiencineisncnns Sports Deck
10:15 am “Let's Talk Scents” Perfume Presentation.............coocvvecriinecnes Piano Bar
10:15 am Scattergories Game with the Cruise Staff.........ccccoovevvvvenene Crow's Nest
10:30 am - 11:00 am Lemonade isavailable:.cmssmmnummsmisn, Outside Decks
10:45 am KITCHENTOUR.........ccoeeuvnees Meet on the lower leve! of the Dining Room
10:45 am W Gent's Golf Puting Tounamentsmmessima soniimsniom. Kristal Terrace
11:00 am Art and Antiques TOUT......c..vvvmrrverrrerirenrieiinne, Meet in the Crow's Nest
11:00 am ¥ Mixed Volleyball Game with the Cruise Staff................. Sports Deck
11:00 am Ship Building Contest Orientation...........ccccveeeveeererncrernne. Lido Deck
11:00 am - 1:45 pm "Steel of Dreams" play lunchtime music.........ccoocvvvvriveririrnennn. Lido Deck
11:00 am @ Sitand BeFitExercises withour Fitness Advisor.................... Wajang Theater
11:15 am SNOWBALL BINGO. The Snowball is $352.00.................. Rubens Lounge
11:30 am - 12:00 nn Mileage Pool. Guess how many miles we have sailed.................. Lido Deck
12:00 nn The ship’s whistle will be tested.
12:00 nn - 2:00 pm The Wine Desk is open for dinner wine selection............ By the Ocean Bar
12:00 nn Service Club Meeting with Cruise Director Chris...........c..coeceveen. Ocean Bar
1:00 pm The Voice from the Bridge with weather information.
1:30 pm ¥ Dance Class with entertainer Karin...............cccoooerevvvvvn. Rubens Lounge
1:45 pm @ The Veendam Pool Olympics with the Cruise Staff.......................... LidoPool
2:00 pm Bridge Get-Together with the Cruise Staff.........c.ccccovvvevenn. Card Room
2:00 pm ST. THOMAS PORT PREVIEW........cccoovvvvivrnriirncnes Rubens Lounge
2:00 pm - 5:00 pm SIots TOUMAMENL.....cvvuerverrviricriinerieer s Casino
2:15 pm DutchLesson with Annemiek..........ocovvveermeereeerinnenrveeeinnennins Explorers Lounge
2:30 pm Cruise Crafts with the Cruise Staff.................... Lido Restaurant, Port Side
2:30 pm "What's My Line" with the Cruise Staff...........ccoooevcvvnerriciraennn, Ocean Bar
2:30 pm Grandma's Bragging Party with Hostess Lynda..........cc...coevv.... Crow's Nest
2:30 pm @ Teen Frisbee Game........ccoovevvverrvveierrcceceeesceesssceiinnas Sports Deck
3:00 pm SNOWBALLBINGO ANDHORSEAUCTION RubensLounge
3:00 pm Gems of Wisdom. Gemstone Presentation..............cccceeee.... Explorers Lounge
3:00 pm @ Golf Chipping Tournament with the Cruise Staff...Navigation Deck Pool
3:00 pm - 4:00 pm Any Port Questions? See Port Lecturer Chris.......cocccvvvvverenen. Java Cafe
3:00 pm & 3:30 pm @@ Back and Abdominal EXercises.........c..cooewvcnereiiivviviinnnnias Ocean Spa
3:15 pm Rummy Game with the Cruise Staff...........ccccocconernneininn. Kristal Terrace
3:15 pm - 4:00 pm Royal Dutch High Tea is served..........c.occcveunnee. Rotterdam Dining Room
3:30 pm @ Teen Golf Chipping Tournament..............................Navigation Deck Pool
3:30 pm - 4:00 pm Iced Tea is available........c..oveerrvveerriirsenciinenniencn, Outside Decks
3:45 pm @ Sports Quiz with the Cruise Staff.........cccoonevvvviionnnririiiinnciins Ocean Bar
4:00 pm-4:30pm @ Walk-a-Mile with our Fitness Advisor..................... Lower Prom. Deck aft
4:00 pm ART AUCTION #2 with Art Auctioneer Jean Pierre........Rubens Lounge
4:00 pm Friends of Bill W. Meeting.........ccc.ccoevvnen Lido Restaurant, port side forward
4:15 pm @ Mixed Shuffleboard Tournament with the Cruise Staff....Sports Deck
4:30 pm & 5:00 pm @@ Stretch and Relaxation Class........cocoovvviiivniiiiiniiiniinnnnn, Ocean Spa
5:00 pm - 6:00 pm & 7:15 pm - 8:15 pm Cocktail Time............coeevurecnes Crow's Nest and Ocean Bar
7:30 pm & 8:30 pm SEated AT LECIITES e smssmsnamss s s Hudson Room
7:30 pm - 8:00 pm Dance to the Veendam Orchestra Rubens Lounge
8:15 pm & 10:15pm  Showtime. Presenting the Comedy Juggling of Barry John...Rubens Lounge
9:30 pm & 11:1Spm  Seated Art LECHUIES........voucvvrmcrrirecricriniiiessiiseiesiiens Hudson Room
9:45 pm The Sherlock Holmes Musical Murder Mystery..............c.ecc.... Crow's Nest
10:30 pm - 12:00 mn Teen DiSco Nightu....cvvvvvevrieciiececieneneeone Crow's Nest
11:15 pm The Indonestan Crew Show:aiiamananiinniin Rubens Lounge

Service Hours

INFORMATION, (24 Hours) Dial 3325
EMERGENCY:Dial911.
SHOREEXCURSIONOFFICE,
Promenade Deck: 10:00 am - 4:00 pm.
The last opportunity to purchase tours
for San Juan is 4:00 pm.
CASINO, UOpper Promenade Deck:
Slots: 9:00 am-close.
Tables: 11:00am - close.
SHOPS ONBOARD, Upper Promenade
Deck: 9:00 am - 10:30 pm.
PHOTOSHOP, Promenade Deck
10:00am- 12:00nn & 2:00 pm-4:00 pm
MASSAGE & BEAUTY SALON,
Lido Deck: 8:00 am - 8:00 pm.
SAUNA and OCEAN SPA FITNESS
CENTER, Lido Deck: 7:00 am - 9:00 pm.
ARTGALLERY,HudsonRoom:
7:00 pm - 12:00 mn.
INFI RY,Dial99
Nurse on dutg:
8:00am - 12:00 nn & 2:00 pm - 6:00 pm.
Physician’s Consulting Hours:
10:00am-11:00am& :OOKm- 6:00 pm.
GUESTRELATIONSMANAGER,
Promenade Deck:
9:00am- 11:00 am & 3:00 pm - 5:00 pm
INTERNATIONAL HO ITALI%Y
DESK, Explorers Lounge Foyer:
9:00 am - 9:30 am & 4:00 pm - 4:30 pm
JUICEBAR, Lido Deck forward:
9:00 am - 4:00 pm
JAVA CAFE, Promenade Deck:
9:00 am - 4:00 pm

Dining Hours
BREAKFAST
Lido Restaurant
Early Coffee: 7:00 am

Continental Breakfast: 7:00 am-11:00am
Breakfast: 7:30 am-10:30am
Rotterdam Dining Room:

8:00 am- 9:30am

DUTCH LUNCH
Lido Restaurant: 11:30am- 2:00pm
Lido Poolside
Hamburgers & Hot Dogs:

11:30 am - 5:00 pm
Taco and Stirfry Bar:  11:30am- 2:30 pm
Rotterdam Dining Room:

12:30pm - 1:30pm
DINNER
Rotterdam Dining Room
First Sitting 6:00 pm
Second Sitting 8:15 pm
ORIENTAL LATE NIGHT SNACK
Lido Restaurant:  11:30 pm- 12:30am

ICECREAMPARLOR
Lido Restaurant 11:30 am- 2:30 pm
4:00 pm - 5:00 pm
11:30 pm -12:30am

Coffee and Tea are available 24 hours in the
Lido Restaurant.
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