SUNRISE 6:43 AM
ms WESTERDAM
WESTERN CARIBBEAN CRUISE

SUNSET 8:28 PM
KEY WEST, FLORIDA
SUNDAY, JULY 2, 1995

Captain Hans van Biljouw

Captain Hans van Biljouw received his captain's appointment in January 1990. He joined
Holland America Line in 1962 upon graduation from the nautical academy, Kweekschool voor
de Zeevaart, in Amsterdam, the Netherlands. His first assignment was an apprentice deck
officer on board the ss Andijk, a freighter with accommodations for 12 passengers. Born on
June 28, 1942, in Zwollerkerspel, the Netherlands, Captain van Biljouw currently lives in
Vorden, the Netherlands, a picturesque village surrounded by eight castles dating to the middle

ages. He is married and has three daughters. He is an avid tennis player, but above all, his
interest is horseback riding. He has his own 17-hand black gelding hunter and the highlight of
his year still is in November when he pretends to hunt the fox. "Sailing for Holland America
is a privilege and a pleasure. We have beautiful ships, an excellent crew and an enormous
variety of itineraries," says Captain van Biljouw. "The job of captain is divine; it is a world
without boundaries, a world of power, challenge, romance and elegance. It is a personal
adventure and a way of life."

Ship's Agent
Caribe Nautical Services Inc.
) 201 Front Street, Bldg. 21
P.0. Box 285 Key West, Florida 33040
Tel.: 305-294-3288
How to get ashore
As soon as the ms Westerdam has been
cleared by the authorities, the tender service
into Key West wilt begin. If you are on a
Shore Excursion, please consult your tour
voucher and the second page of this program
for the exact meeting time and location.

The Last Tender
The last tender leaves the shore promptly at
12:30 pm. The ms Westerdam will sail for
Cozumel, Mexico (379.8 nautical miles) at
1:00 pm.

Be sure and take your Guest Identification
Card with you when you go ashore.

Using the Tenders

When you are ABSOLUTELY READY to go

ashore:

1) Pick up a Tender Ticket in the Queen's
Lounge.

2) Remain in the Queen's Lounge until your
Tender Ticket number is called, then:

3) Proceed to the gangway as directed.

4) Please, no food or drinks in the tender.
Keep your hands free, hold on to the
handrails, and allow the staff to assist you.
Once inside the tender, please sit down and
remain seated until the tender is moored.
Do not open or close the windows.
Smoking is ot permitted in the tenders.

Need a towel for the beach?
Please ask you cabin steward and he will
provide you with a beach towel. Please return
the towel to him as he is held responsible.

From the Navigator

At 6:00 am near the Key West sea buoy,
we expect to embark the pilot, who will
guide us to our anchorage. We expect to be
anchored at 7:00 am right in front of Key
West harbor.

The Westerdam will be heaving her anchor
at 1:00 pm, and after clearing the Key West
Channel and disembarking the pilot, set sail
for Cozumel, heading on a south westerly
course of 234 degrees, crossing the Gulf of
Mexico. Around midnight, we will pass the
Cuban coast at 10 miles distance, shortly

after which we will enter the Yucatan
Channel.

Religious Services
(Theater, Sun Deck)
7:00 am Catholic Holy Mass is
celebrated by
Father Peter Brannelly.
7:45 am Interdenominational Service is
conducted.

Dress for this evening
FORMAL
Tuxedo or Business Suit suggested (Jacket
and Tie required). Please compliment your
fellow guests by staying dressed in your
Formal Attire all evening.
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~ Tour Departure Times

Our Shore Excursions Staff will be on the pier
to direct you to your tour. If you are participat-
ing in a shore excursion, please read the notice
below regarding your assembly point.

DON'T FORGET TO BRING YOUR TOUR
VOUCHERS.

240  Historical Trolley Tour departs at 8:00
am from the Admiral's Lounge.
Catamaran Sail & Snorkel Tour departs
at 7:45 am from the Admiral's Lounge.
Historic Homes Walking Tour departs at
8:30 am from the Admiral's Lounge.

Port & Shopping Questions
Our Port and Shopping expert, Greg Bares
will be available on the pier between 8:00 am
- 9:00 am to answer your port and shopping
questions.
Express Breakfast

In a hurry to go ashore? Take advantage of our
Express Breakfast which will be served in the
aft section of the Amsterdam Dining Room
(take the midship elevator) from 7:00 am - 8:30

am.

242
246

The fixed menu consists of:
Orange Juice
Scrambled eggs with hash brown potatoes
Bacon and sausage
Assorted danish pastries
Coffee or Tea
This express breakfast will be served on port

days only.

International News
The New York Times Fax will be delivered to
your Cabin Daily. Copies of the Canadian News
will be delivered to Canadian Guests Tuesday
through Saturday British, Spanish and German
News available upon request. Please enquire at
the Front Office on Promenade Deck.

The Shops on Board

Genuine Fakes
Costume Rings
from only
$13.99.

Learn the secrets of
Fine French Fragrances
and Lancome Beauty
Beauty Club Seminar,
Ocean Bar 3pm.

Susan's Daily Quiz
Test your general knowledge with today's
quiz, The 80's, available in the Reading
Room (Bookchest). There's a prize for the
first correct or nearest correct solution
turned in by 3:00 pm. Good luck.

Singles Get-Together
In the Peartree Club at 1:45 pm. Don't be
shy, come and say ““HI'’ and let's get
aquainted. Join the Cruise Staff for some
fun.

Cozumel Port &
ShoppingTalk
Join your Port Lecturer, Greg, at 2:00 pm in
the Admiral's Lounge for a very important
talk on Cozumel. He will share a wealth of
information covering key sights, taxi rates,
beaches, and all the best bargains in this
beautiful port. Island maps will be provided.

Horse Racing at Sea
The ms Westerdam has six thoroughbred
racehorses, which we keep in stable-izors.
Today we bring them out and race them
around the track in the Queen's Lounge at
2:30 pm. Place your bets and cheer your
horse on to victory! On Tuesday we'll be
auctioning off the horses to the highest
bidders in preparation for the big Owners'
Derby on Friday. Watch for more details.

Behind The Scenes

Have you ever wondered what goes on
behind the flashing lights and jangling bells
of our slot machines? Today at 2:30 pm is
your chance to find out when Rory, our
Casino Technician, will give an introduction
to slot technology, and a behind the scenes
glimpse at how they work and what makes
them pay!

ART AUCION #1\
Admiral's Lounge
at 3:45 pm

Works by Erte, Rockwell, Remington,
Agam aand many more at extremely
attractive prices!
Complimentary champagne and a free
drawing for a painting!

Please bring your invitation.
Viewing for auction #1
in De Halve Maen Room
at 1:45 pm

Viewing for auction #2
in De Halve Maen Room
at 7, 8,9 & 10:00pm

TV Programming

1 24 HOUR NEWS
CNN depending on
station reception.

Channel 3 PORT INFORMATION
8:00 am Key West Port Talk
(repeats until 10:00 am).
10:00 am Shore Excursion Talk
(repeats until 2:00 pm).
Cozumel Port Talk
(repeats alternatively with the
history of the Caribbean).

THE WORLD OF HOLLAND
AMERICA LINE.

Holland America Line “Family”
Cruises (continuous).

Channel 4 MOVIE CHANNEL

8:00 am Interview with a Vampire
10:03 am Maverick

12:10 pm Junior

2:01 pm Milk Money

3:48 pm Mr. Wonderful

*5:20 pm Renaissance Man

*7:29 pm That's Entertainment II
*9:22 pm The Client

*These movies will be
repeated throughout the night.

Channel 5 GENERAL SHIP'S
INFORMATION
7:00 am Live camera view from the
Bridge.
6:00 pm Various programs depending
on station reception.

Please Note: Due to technical difficulties be-
yond our control, the reception of your T.V.
may beaffected. We apologize for any inconve-
nience this may cause.

Channel

2:00 pm

8:00 pm

Steiner
of London

Let the Steiner Experts
transform your
hair and make-up for
tonights formal evening,
also we have massage,
facial, and special inch
loss treatment. Call #74




The Sherlock Holmes
Musical Mystery Murder

Can Sherlock Holmes solve the crime, can
you guess the music. Join the Cruise Staff at
9:45 pm in the Queen's Lounge for this fun
"Name That Tune." Good Luck.

Renewing Your Vows
Holland America Line proudly offers couples a
unique opportunity to renew their wedding vows
at sea, at an elegant ceremony presided over by
the Ship's Master. The Guest Relation Mgr will
be glad to assist you with information and
pricing. To reserve, please contact the Guest
Relations Manager through the Front Office. The
ceremony will be held on Tuesday.

Where's the fleet today?
Maasdam : Baltic Sea
Nieuw Amsterdam : Pacific Ocean
Noordam : Juneau, Alaska
Rotterdam : Vancouver, Canada
Ryndam : Seward, Alaska
Statendam - Sitka, Alaska
Veendam :Under construction
Wind Star : Monte Carlo, Monaco
Wind Song : Huahine, French

Polynesia

Wind Spirit : Mediterranean Sea

About Tonight's Show
Over the last several months, HAL has
begun a complete entertainment makeover,
culminating with the introduction of its
most elaborate Las Vegas and Broadway-
style productions yet. These "Off-
Broadway" spectaculars are performed by
professional cast members drawn from
major television and theater centers
throughout the country. Join us tonight in
the Admiral's Lounge for the first of our
production shows - "Steppin' Out.”

Bar and Lounge Hours
On Promenade Deck:

Ocean Bar: 10:00 am - 1:00 am
Explorers Lounge: 8:30 pm- 12:00mn
Queen’s Lounge:  1:30 pm- 3:30 pm
9:00 pm- 12:00mn
Admiral's Lounge: 7:30 pm- 11:15pm
Saloon: 4:00 pm-  1:00 am
Peartree Night Club: 10:00 pm - wee hours

On Upper Promenade Deck:

Lido Bar: 9:00 am- 7:00 pm
On Sun Deck:

Verandah Bar: 9:00 am- 7:00 pm

Wine at Dinner?
Order your wine for dinner in advance at
the Wine Desk by the Lido Restaurant
open from 11:00 am to 2:00 pm.

Friends of Bill W

Please meet each other in the Card Room
at 5:00 pm.

Seagoing Environmental
Awareness

Holland America Line is pio-
7 neer in on board recycling and

sEA the company hopes to expand

its program in the future. Presently glass,
aluminum, white paper, and cardboard
are recycled from the ships depending on
the capabilities and shore facilities.

TONIGHT IN THE ADMIRAL'S LOUNGE

At 8:15 pm and 10:15 pm

This Evening
OCEAN BAR
5:00 pm - 6:00 pm, 7:15 pm - 8:15 pm
and 9:00 pm - 1:00 am Dance to the
sounds of Ricardo & Catherine
Kunz or Daniel Oliver.

QUEEN'S LOUNGE
9:00 pm - 11:45 pm Music for dancing
with the
The Lizare Quartet.

EXPLORERS LOUNGE
9:30 pm - 12:00 Midnight.
The Rosario Strings entertain.
Coffee and liqueurs are served.

SALOON
9:00 pm - 11:00 pm Daniel Oliver plays
your favorites on the piano.

PEARTREE NIGHT CLUB

11:30 pm - 12:15 am Karaoke Time!
This is your chance to be the stars you are!
12:15 am - 1:00 am Dance to the live sounds
of The Lizare Quartet.

Today's Movies
(Theater on Sun Deck)
Showing at
2:00 pm & 4:15 pm
Stargate
(Science Fiction)
Starring: Kurt Russell
Duration 2 hours. Rated PG - 13
8:00 pm & 10:30 pm
Quiz Show
(Drama)

Starring: John Turturro and Ralph Fiennes
Duration 2 hours 13 minutes. Rated PG-13.
Popcorn will be served
before the 2:00 pm, 4:15 pm & 10:30 pm
showings.

Welcome Aboard
Champagne Party

Captain Hans van Biljouw and
Hotel Manager Willem Cruijsberg
cordially invite you to
A Welcome Aboard
Champagne Party
in the Queen's Lounge
5:15 pm for First Sitting

Steppin’ Out

"A mini musical - the way they used to make 'em."
Please note: Video or sound recording of shows,
as well as saving of seats, and smoking are not permitted.

7:30 pm for Second Sitting.
Please enter the Queen's Lounge,
by the portside aft entrance.
During the party, the Captain will
introduce the ship's senior officers.




- The day at a glance

7:00am - 7:00 pm
7:00 am

7:30 am

8:00am ¥
9:00am - 9:00 pm
9:00am ¥
9:00am - 8:30 pm
9:00am - 5:00 pm
10:00 am

10:30am - 11:00 am
10:30 am - 11:00 am
10:30 am

11:00 am

12:30 pm

1

Fitness Center Navigation Deck, midships. Instructors in attendance.
The ms Westerdam is expected to anchor off the coast of Key West.
Our Tender Service will commence.

Walk-a-Mile. Upper Promenade deck, aft. With your Fitness Instructor.
Swimming pools and jacuzzis are open.

Stretch and Relax with your Fitness Instructor. Peartree Club.

Deck Sports Equipment is out for your enjoyment.

The Reading Room (Bookchest) is open. Promenade deck.

Susan's Daily Quiz, The 80's, is available in the Reading Room (Bookchest).
Morming Coffee is served. Explorers Lounge.

Lemonade is served on the outside decks.

Backgammon Get-together with the Cruise Staff. Ocean Bar.

Scrabble Tournament with the Cruise Staff in the Card Room.

All Aboard! Last Tender from shore to the ship.

2:45 pm - 2:30 pm & 4:30 pm - 6:30 pm Live Music by The Steel & Ivory Band. Lido pool, Upper

1:30pm ¥

1:45 pm

1:45 pm

2:00 pm

2:00 pm

2.00pm ¥
2:15pm

2:30 pm

230 pm

2:30 pm

230pm ¥

2:45 pm

2:45 pm

3:00 pm

3:00 pm

3:00pm ¥
3:00pm - 5:00 pm
3:15pm ¥
3:30pm - 4:00 pm
3:30 pm -4:00 pm
3:30pm ¥
3:45pm

4:15pm

5:15pm

Promenade aft. ( weather permitting )

Line dance class. Queen's Lounge.

Singles Get-Together. Join the Cruise Staff in the Peartree Club.

Art viewing for auction #1 this afternoon. De Halve Maen Room.

Free Lesson in the games of chance. Casino Promenade Deck.

Port and Shopping Talk on Cozumel with Greg. Admiral's Lounge.
Women’s Ping Pong Tournament. Meet at the tables on Promenade deck aft.
Silverware Demonstration & Napkin Folding with Hostess Lynda. Ocean Bar.
International Horse Racing. Queen's Lounge.

Gym Orientation with our Fitness Instructor, Fitness Center.

Slot Machine Clinic in the Casino, Promenade deck aft.

Volleyball Get together with the Cruise Staff on the Sports deck.

Bridge players, let us help you find a partner. Card Room, Promenade deck.
Cribbage Tournament with the Cruise Staff in the Saloon.

Snowball Cash Bingo with Asst. Cruise Dir. Matt. Admiral's Lounge.
Beauty Club - The Secrets of French Fragrance and Lancome Beauty.Ocean bar.
Women's Shuffleboard Competition, Upper Promenade deck, starboard.
Port Lecturer Greg is available for port questions on Main deck forward.
Basketball Free Throw Competition with the Cruise Staff on Sports deck.
Afternoon Tea in the Explorers Lounge with the Rosario Strings.

Iced tea is served on the outside decks.

Walk-a-Mile. Upper Promenade deck aft. With your Fitness Instructor.

Art Auction #1. Join Auctioneer Ilan in the Admiral's Lounge.

Reflex Seminar with our Fitness Instructor. Navigation Gym.

Welcome Aboard Champagne Party. Queen's Lounge. First Sitting.

7:00 pm, 8:00 pm, 9:00 pm & 10:00 pm Art Viewing for Auction #2 on Tuesday. De Halve Maen.

7:30 pm
8:15 pm
9:45 pm
10:15 pm

Welcome Aboard Champagne Party. Queen's Lounge. Second Sitting.
Showtime in the Admiral's Lounge. 1st Sitting.
The Sherlock Holmes Musical Mystery Murder. Queen's Lounge.

11:30 pm - 12:15am Karaoke with the Cruise Staff. Peartree Club.

HAL 30742210(11/92)

Showtime in the Admiral's Lounge. 2nd Sitting.

Service Hours

INFIRMARY (B deck forward via elevator 3)
Nurse on duty:
8:00am - 12:00 noon & 2:00 pm - 6:00 pm
A fee is charged for consultation.
For Medical Emergency Dial 72.
PHYSICIAN'S HOURS
8:00 am - 9:00 am & 5:00 pm - 6:00 pm
SHOPS ON BOARD (Promenade deck)
1:30 pm - 10:30 pm
BEAUTY PARLOR (Promenade deck)
8:00 am - 8:00 pm
MASSAGE (Navigation deck) Dial 74
8:00 am - 8:00 pm
SAUNA and FITNESS CENTER
(Navigation deck, midships)
7:00 am - 9:00 pm
SHORE EXCURSION OFFICE (Main deck)
2:00 pm - 5:00 pm
Last chance to buy or cancel tours for Cozumel
15 5:00 pm
PHOTO SHOP (Promenade deck)
9:00 am - 11:00 am
CASINO (Promenade deck)
Slot Machines: 1:30 pm - the wee hours
Gaming Tables: 1:30 pm - the wee hours
ART HOSPITALITY DESK
(De Halve Maen Room)
7:00 pm - 11:00 pm.
GUEST RELATIONS MANAGER'S DESK
(Promenade deck) :
10:00 am - 12:00 nn & 3:00 pm - 5:00 pm
PORT INFORMATION
(Main deck forward) 3:00 pm - 5:00 pm

Dining Hours

VERANDAH RESTAURANT

Early Coffee: 6:00 am

Breakfast: 6:30am - 10:00 am
Continental Breakfast: ~ 6:30 am - 10:30 am
Lunch: 11:30am - 2:00 pm
Meals by the pool: 11:30 am - 8:00 pm
Ice Cream Parlor: 11:30am - 2:30 pm

4:00pm - 5:00 pm
11:30 pm - 12:30 am

French Late Buffet: 11:30 pm - 12:30 am
LIDO RESTAURANT

Breakfast: 7:00 am - 10:00 am
Continental Breakfast: ~ 7:00am- 10:30 am
Lunch: 11:30am - 2:00 pm

Meals by the pool: 11:30am - 2:30 pm
Ice Cream Parlor: 12:00 nn - 2:30 pm
Coffee and tea available 24 hours in the Lido and
Verandah Restaurants.

AMSTERDAM DINING ROOM
Open Sitting Breakfast: ~ 7:00 am - 8:30 am
Express Breakfast: 7:00 am - 8:30 am
(Aftsection only)
Open Sitting Lunch: 12:00 pm - 1:00 pm
Captain's Gala Dinner:

First Sitting 6:00 pm

Second Sitting ~ 8:15pm

)




